PERFORMANCE MEASUREMENT TRACKING August 2001
St. Louis

Provisioning - Specials {Resale) Percent SWBT Caused Missed Due Dates

VGPL
Alt CLECs SWBT
No. of # Missed % Missed % Missed
Orders Due Dates | Due Dates { Due Dates
361 24 6.6% 2.4%
430 2 0.5% 0.6%
18.8% 1.0%
7.5% 2% 404 o L N\
1.4% 1.1% A1k —— All CLECs
1.3% 0.8%
0.4% 2.5%
12.3% 1.7%
0.0% 6.5%
0.0% 0.7%

5.9% 0.3%
C.4% 2.2%

Digital Subscriber Line (DSL)
All CLECs SWBT

No. of # Missed % Missed % Missed
Crders Due Dates | Due Dates | Due Dates
nfa 1.4%
n/a 1.9%
nfa 1.2%
nfa 2.3%
na 22% : All CLECs
nla 2.3% - .
nfa 1.9%
n/a 1.2%
nfa 3.4%
nfa 4.8%
nfa 0.5%

/ 0.4%

Jan-01 + 4

o
o
B

O 0O Q OO 00000 oo

Sep-00

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢

Sl OO0 OO0 0000000

DDS
All CLECs SWBT
No. of # Missed % Missed % Missed
Qrders Due Dates | Due Dates | Due Dates
n/a 0.0%
nfa 0.0%
nfa 0.0%
0.0%
nla 0.0%
nia 0.0%
nla 0.0%
nfa 0.0%
nfa nfa
n/a 0.0%
nfa 20.0%
n/a

SWET
—<—AlCLECs

0O 0O 0O 0O 00 Qo 0 oo O

O 0O 0 000 0o - 000

Jun-01 @.._
Jul-01 @

Oct-00 ¢
Nov-00 4
Dec-00 ¢
Jan-01 &
Feb-01 ¢
Mar-01 ¢
Apr-01 4
May-01 4

i DS1

Measurement i All CLECs
45 -04 No. of # Missed % Missed % Missed
Orders Due Dates | Due Dates | Due Dates
n/a 33.3%
n/a 12.5%
nfa 37.5%
25.0% 528 S R
wa 18.7% —— Al CLECs
25.0%
25.0%
16.7%
0.0%
0.0%
0.0%
0.0%

= 0O 000~ = 0O ~NwO O o
O 0000000 0o o

Sep-00

Oct-00 ¢
Nov-00 w
Dec-00 4+
Feb-01 ¢
Mar-01 ¢
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PERFORMANCE MEASUREMENT TRACKING

August 2001

St. Louis

Provisioning - Specials (Resale)

Percent SWBT Caused Missed Due Dates

—&—— All CLECs

DS3
Measurement All CLECs SWBT 100%
No. of # Missed % Missed % Missed Z-Value 80% +
Orders Due Dates | Due Dates | Due Dates 80% +
o] o] nfa nfa n/a
0 0 nfa nfa nfa 0% 1
] 0 nla n/a nfa 60% 1
0 0 n/a 0.0% nfa 50% 4
0 0 nfa nfa n/a 20%
0 0 n/a nfa nfa 5
o] o] n/a nfa nfa 30% T
o] o] nfa nfa nfa 20% +
o} 0 n/a n/a n/a 10% +
0 0 nfa 0.0% nla
0% —0——0—4——¢—¢—0—¢
0 0 n/a nfa nfa o o o 5 = - « = = - =
3 6 © & © © © o 9 © o g
e SN % i ;i £3 335 ¢3
$ o] = 3 g & = < = 3 = <

0.0%

17.0%

12 Mo. Total

20.2%

ISDN - PRI

- —— Al CLECs

ISDN - BRI
Measurement Al CLECs SWBT 35.0%
45 - 06 No. of # Missed % Missed % Missed Z-Value " 2
Orders Due Dates | Due Dates | Due Dates 30.0% T AR
55 12 21.8% 19.9% 0.34 M .
25.0% + - N
54 14 25.9% 32.0% -0.92 [APEEAR
56 9 16.1% 23.4% 20.0% ¥ o
43 4 9.3% 24.6% R
Jan-01 36 4 11.1% 17.3% 15.0% + - : .
Feb-01 31 4 12.9% 23.4% .
Mar-01 57 0 0.0% 22.9% 10.0% 1+ :
Apr-01 54 5 9.3% 17.4%
May-01 40 1 2.5% 16.2% 5.0% 1
Jun-01 38 6 15.8% 18.4%
0.0% +——t—+—+————————+———t—rt
Jul-01 42 3 7.1% 10.8% 6 © 0 6 - v = v = - =
& 9 & 9 g © & Q@ 9 9
Aug01 0 £ 3 ¢ : 33 : 53
w O zZ2 A4 =5 L = <« s 5 2

Aug-01

40.0%

35.0%

61

N
w O o

36.5%
0.0%
0.0%

24.2%

nfa
1.4%
0.0%
0.7%
0.0%
nfa

Q0O 0O =2 0 =20

bl

n/a 0.0%

UNE Loop and Port Combination - ISDN

1.4%
0.0%
27.9%
0.6%
0.1%
1.4%
0.0%
0.0%
3.8%
0.1%

All CLECs SWBT
# Missed % Missed % Missed Z-Value
Due Dates | Due Dates | Due Dates

1 0.6% 0.0%

30.0%

25.0%

20.0%

15.0%

10.0%

5.0%

0.0%

—&—AllCLECs| [

—&— All CLECs
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Measurement AllCLECs SWBT 35.0%
45-08 No. of # Missed % Missed % Missed Z-Value -
Orders Due Dates | Due Dates | Due Dates 30.0% 1 SN
o] o] n/a 19.9% nfa ; .
0 0 nia 32.0% wafy] 0% T/ PR
) 0 nfa 23.4% Wal o000 & N .
0 o} nfa 24.6% nfa ' b
0 ) nia 17.3% vafl 150% L T -
0 4] n/a 23.4% nfa
1 0 0.0% 22.9% -0.55F] 10.0% + ‘
0 0 n/a 17.4% n/a
0 0 n/a 16.2% nla 5.0% 1
0 o] nfa 18.4% n/a
0 0 nia 10.8% vaf] O00RITTET STttt
0 0 _ma 17.0% $ 37522318 %% ¢ %
S e » o 2 &4 8 £ = < 8 3 5 3




PERFORMANCE MEASUREMENT TRACKING

August 2001

Provisioning - Specials (Resale) St. Louis
Percent Trouble Reports on N,T,C Orders within 30 days
VGPL
1.8%
Measurement All CLECs SWBT
46 - 01 No. of # Troukle % Trouble | % Trouble Z-Value 16% + .
Qrders Reports Reports Reports S .
361 2 0.6% 1.0% ossf] T4 T . Y Ea
430 o 0.0% 0.9% 1.94F] 1.29% ’. o . . A 4
309 3 1.0% 1.3% -0.51 _— . '
1.0% +- .
254 o 0.0% 0.8% -1.45 AR I s SWET
281 3 1.1% 0.4% 1681 08% T " ——All CLECs
598 1 02% 0.9% NE:1] }
274 0 0.0% 0.7% -1.40
1 0.4% 1.6% 0.4%
0 0.0% 1.2% 0.2% 1
0 0.0% 0.8%
o 0.0% —— +—N————¢
s 8 8885 5 55 55 5 %
o ° > Q o i 5 > c = o
- 8 ¢ 2 & ¢ 2 < £ 3 3 2

Digital Subscriber Lin

’
.

—— Al CLECs

DDS

Al CLECs SWBT
No. of # Trouble % Trouble % Trouble Z-Value
] Orders Reports Reports Reports
] 0 0 n/a 6.9% n/al;
0 0 nia 7.5% naf
o 0 n/a 1.8% :
o] 0 nfa 10.4%
o] o] nla 9.3%
0 0 n/a 9.1%
0 0 n/a 3.9%
0 0 nfa 1.5%
o} 0 nfa 0.7%
o] o} n/a 1.2% 0% .
o 0 nia 1.2% o o
0 0 % 23
& O

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 &

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 @

271 - No. 46a

All CLECs SWEBT 60.00%
No. of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reports 50.00% + N
0 0 na 0.0%
0 0 nfa 0.0% 40.00% 4 e
0 0 n/a 0.0% A
1 0 0.0% 50.0% 30.00% + P B s SWEBT
0 0 n/a 0.0% 1 o —&—— All CLECs
o o nia 0.0% 20.00% L : '._
o] o] nfa 0.0% ! .
0 o] nfa 0.0% 10.00% 1 : ‘
o} 0 nfa n/a 1 . .
0 0 nfa 0.0% R
0 0 wal  00% 000% S 44 T 4 et
0 0 n/a n/a 2%2‘?‘,2%?;?20&3%
T §8 28 &85 % 828 %3¢
1 0
D31
All CLECs SWBT
No. of # Troubie % Trouble | % Troubie Z-Value
Orders Reports Reports Reports
0 0 nfa 0.0% n/a
0 0 n/a 12.5% nfa
0 0 nfa 12.5% nfa
7 o} 0.0% 0.0% COOF] 4504 . 0 v | [ 0T
0 0 n/a 16.7% nfa T B " '-' ' —&—— All CLECs
1 0 0.0% 0.0% 10.0% 1 oL !
1 0 0.0% 25.0% : o ' s
0 ¢} n/a 0.0% 5.0% 1 | :' . :' ' -
0 0 nfa 0.0% . L . \ -
0 0 nia 0.0% i L N : s
0 0 nia 5.9% O‘O%O § ;?; f f f fﬁ f :ﬁ‘_
1 0 11.8% 22 7 2 2 92 2 2 2 ¢ 2 9
& 8 3 8 § 8 & &8 % 5 3 9
w © 2 a 5 u =T < 5= 35 2 g




PERFORMANCE MEASUREMENT TRACKING August 2001

St. Louis

Provisioning - Specials (Resale)

] Measurement [ All CLECs SWBT
: 46 - 05 3 No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports
0 0 nfa nfa nla
0 o} n/a nfa nfa
0 0 n/a n/a nfa
o} o} nfa 0.0% natd sgo0 4+ ] feeaaa-
0 o] nfa n/a nia —&— Al CLECs
o] o] n/a n/a nfa
o] o] nfa n/a nfa
0 0 n/a n/a n/a
0 0 nfa n/a nla
0 0 n/a 0.0% n/a 0.0% —
o] o} nfa n/a n/a'oogg‘:::::::,_
(=] i=1 o o (=] Q o o (=] (o] o (=]
. NS $ % 3 § 5§ 8% § 5 5 5 3 %
.................................................................................... & 6 2 8§ 5 2 2 £ 8 3 3 2
o] 0 nfa S
ISDN - BRI
All CLECs SWET 200%
No of #Trouble | % Trouble | % Trouble | Z-Value 18.0% 1 q
Orders Repoits Reports Reports 16.0% 1
6 10.8% 4.9% 1.87
2 3.7% 7.9% o)y 140%
1 1.8% 4.8% -1.02 12.0% 1
1 2.3% 4.4% 0658 100 A 00 g g swer
1 28% 85% 1.20 —4— Al CLECs
2 6.5% 4.3% 0.57 8.0% *
3 53% 47% o21f] ©0% 1
3 5.6% 6.5% 0.26 4.0% 1
2 5.0% 7.8% -0.63 2.0%
° 0.0% 59% 1O oom A T e S A
......... 8§ 2 8 8 @ § & & 3 3 2

12 Mo. Total

ISDN - PRI
Measure;n:;t-E All CLECs SWET
46 - Q7 No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports
160 0 0.0% 0.0% “0.00f
167 0 0.0% 0.0% 0.00
48 0 0.0% 0.2% -0.30
18 1 5.6% 0.0% 648 3004 /Y | |-
95 0 0.0% 0.0% -0.15 —44—AlICLECs
0 0 nia 0.1% n/a
69 0 0.0% 0.1% 0.20
72 1 1.4% 01% 3.46
144 0 0.0% 0.0% -0.25
68 0 0.0% 0.2% 03 0.0% PR SHUNI U A WP
° : i I 888855535853 35 5

271 - No.

46b

UNE Loop and Port Combination - ISDN
Measurement All CLECs SWBT
: 46 - 08 No. of # Trouble % Trouble | % Troubte Z-Value
Orders Reports Reports Reports
0 a nfa 4.9%
o] 0 nfa 7.9%
0 0 nfa 4.8%
Q o] nfa 44%y  wnag 0 el e e e
¢} 0 nfa 8.5% ~—&—AIlICLECs
0 o] nfa 4.3%
1 0 0.0% 4.7%
0 0 nfa 6.5%
0 0 nfa 7.8%
0 0 nfa 5.9% N N
0 I 0% 29—t t—t—t—e—t—t—e—e—4
""" w O zZ2z g - w =T <4< s 3 5 2




PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Specials (Resale) St. Louis

] VGPL
Al CLECs SWBT 1.80%
No. of # Missed % Missed % Missed 160% +
Qrders Due Dates | Due Dates | Due Dates X
361 0 0.00% 0.12% 1.40% o
430 1 0.23% 0.00% 1.20% 4+ S
308 0 0.00% 0.07% .
1.00% | . '
254 0 0.00% 0.49% . I SwaeT
281 0 0.00% 0.20% 0.80% N s —4—AIICLECs
598 .00% ) e
0 0.00% 0.32% a60% | ; L :
274 Q 0.00% 0.57%
243 0 0.00% 1.53% 0.40% 4 S - ¥
0 0.00% 0.64% 0.20% 4 K .- 3
0 0.00% 0.66% / . o
© L. - & & P 5 . . &
0 0.00% 0.00% 000% F—+=—9—0—9—¢—¢—¢—4—¢ ¢
0 0.00% 2 ¢ ¢ & & & & & § § % g
: g 8 3 8 § ® &8 58 § 5 3 %
w O 2 o S5 4 = <« 3 5 7 g

Digital Subscriber Line (DSL)
] Al CLECs SWBT 0.35%

No. of # Missed % Missed % Missed Z-Value

Orders Due Dates | Due Dates | Due Dates 0.30% + -
0 0 n/a 0.08% nia
0 o] n/a 0.21% nfa 0.25% 1 . '.' N
0 o n/a 0.24% L T e
0 0 nia 0.14% nfa |- o . - S B LR SWBT
0 0 n/a 0.23% nald o159 § R N S| |#—ANCLECs
0 s} n/a 0.29% n/a N R \ N
0 0 nfa 0.17% naf] o0.10% 4 i
0 o] nfa 0.12% n/a A
0 0 nfa 0.18% nfafy 0.05% 1
0 o] n/a 0.04% n/a
0 0 n/a 0.18% naf] 000% &S ¢
0 0 / §&898% 585855558

58624858 ¢8 2 2§33 2

DDS
[ Measurement All CLECs SWET 100.00%
47 - 03 : No. of # Missed % Missed % Missed Z-Value 90.00% +
Orders Due Dates | Due Dates | Due Dates 80.00% |-
0 o} nla 0.0% nfa
0 0 nfa 0.0% nfaf| 70.00% T
0 o] n/a 0.0% nfa 60.00% +
1 0 0.0% 0.0% ool o006l || i:INCBITECs
0 0 n/a 0.0% n/a:
0 0 nfa 0.0% nlaf; 40.00%
0 0 nfa 0.0% niafj 30.00% T
G o} nfa 0.0% nfaf]  20.00% +
0 o] n/a n/a nfa 10.00% +
0 o] nfa 0.0% nfa
0 of | oon 0004 $—9—9—s—e—t—s—e—s—e—o—4
0 o] nia n/a 22392 2 2 ¢ % % 2 %
& § z 9§ € o % § > £ 3 9
§8 8888 2233532
DS1
Measurement All CLECs 35.00%
47 - 04 No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 30.00% A

n/a 33.3% n/a
nfa 0.0% nfa
n/a 12.5% n/a
0.0% 12.5% 0.97f
nfa 16.7% naf:
0.0% 0.0% 0.00
0.0% 25.0% -0.56

25.00%

20.00% { -

. . R ~—&— All CLECs

15.00% +

10.00% 1

O 00 0 00O oo oo

- 000 0= 20N o

n/a 18.7% . ' '
na 0.0% 500% + L ;
nfa 0.0% L L \
0.0% 0.00% *—¢—————0— 00— ¢—¢—o—

[=] Q [=] [=] - - - ~ - - -

0.0% 2 2 2 2 2 2 2 2 92 2 2

i c & = = > € 3

§ 828 %5 822§ 53

(=]
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

August 2001

St. Louis

Percent Missed Due Dates Due to Lack of Facilities

Measurement [

All CLECs

Orders

# Missed
Due Dates

% Missed
Due Dates

% Missed
Due Dates

O 0O 000000 oo 0o

0 0O 000000000 0O

nfa
n/a
n/a
n/a
nfa
nfa
n/a
n/a
n/a
nfa

nfa
nfa
nfa

nfa
n/a
n/a
nfa
nfa

nla

Measurement
47 - 06

ISDN - BRI

All CLECs

No. of
Orders

# Missed
Due Dates

% Missed
Due Dates

SWBT
% Missed
Due Dates

——AlICLECs

Jan-01 ¢
Feb-01 &

Mar-01 @

Apr-01 @

Jul-01 ¢

55
54
56
43
36
31
57
54
40

O O O O WO O N WNOO W

5.5%
11.1%
3 6%
7.0%
5.6%
0.0%
0.0%
5.6%
0.0%
0.0%
0.0%

2.9%
23%
71%
5.0%
2.3%
1.2%
12%
1.8%
3.6%
0.7%
0.4%
1.2%

12 Mo. Total

ISDN - PRI

Measurement
47 -07

All CLECs

Orders

# Missed
Due Dates

% Missed
Due Dates

sSwBT
% Missed
Due Dates

Oct-00 +

Dec-00 +

Jan-01 4

Jul-01 ¢

160
167
48
18
95
o]
69
72

12 Mo. Total

0O 0 0O 00200000 o

0.0%
0.0%
0.0%
0.0%
0.0%

n/a
1.4%
0.0%
0.0%
0.0%

n/a

nfa

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.4%
0.0%
0.0%
0.0%

~—9— Al CLECs

—9— AllCLECs

UNE Loop and Port Combi

nation - ISDN

Measurement

All CLECs

47 -08

# Missed
Due Dates

% Missed
Due Dates

SWBT
% Missed
Due Dates

Nov-00 ¢

Mar-01 +

Z-Value

OO0 000 -+ 00000 o

nfa
nfa
n/a
nfa
nfa
nla

na
nfa
n/a

Q
o]
o]
0
Q
0
0
0
Q
o]
0
0
0

2.9%
2.3%
71%
5.0%
2.3%
1.2%
12%
1.8%
3.6%
0.7%

nfal:
nfaf
nfa
nfa
nfa

n/a
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Nov-00 ¢

Dec-00 lr

Jan-01 ¢
Feb-01 ¢

Jul-01 &

Aug-01

—&— Ail CLECs




PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Specials (Resale) St. Louis

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

VGPL
All CLECs SWBT
# Missed # Missed % Missed % Missed
Due Dates | >30Days | > 30Days | > 30 Days
nfa 0.0%
0.0% nfa
n/a 0.0% 3
nla 0.0% d sk |
na 0.0% : —e—AllCLECs
nfa 0.0%
n/a 0.0%
n/a C.0%
nfa 0.0%
n/a

nla

O 0O C 0O 00000 a-= 0
OO0 0 0O 0O 0000 o0 oo

12 Mo. Total

Nov-00 ¢
Jan-01 ¢
Mar-01 @
May-01 ¢

|

Digital Subscriber Lin
Measurement All CLECs SWBT
47 -10 # Missed # Missed % Missed % Missed
Due Dates | > 30Days | > 30 Days | > 30 Days
n/a 0.0%
n/a 28.6%
n/a 20.0% ]
nfa 0.0% 4 5% 4 ST
n/a 10.0% : —&—AlICLECs
n/a 18.2%
n/a 16.7%
n/a 0.0%
n/a 0.0%
nfa 0.0%
nfa 0.0%
n/a 0.0%

C O 0O 00000 O00c o o
O 0O 0O 00000 oG o o

Nov-00 ¢
Dec00 4"~~~
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢ -~
May-01 &

DDS
All CLECs SWBT
# Missed # Missed % Missed % Missed
Due Dates | > 30Days | >30Days | > 30 Days
nfa n/a

nfa nfa
n/a nfa

n/a nal  nfafl s &+ 00 eeaae-
n/a n/a ——All CLECs
nfa nfa

nfa nfa
n/a n/a
nfa nfa

n/a n/a

nfa nfa

0O 0O 000 CcC o000 o0 oo

n/a

Oct-00 ¢
Nov-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢

OO O O O O OO0 O oo o o

[pEF]
All CLECs SWEBT
# Missed # Missed % Missed % Missed
Due Dates | >30Days | >30Days | > 30 Days
— nfa 0.0%
n/a n/a
nfa 0.0%
nfa 0.0%
n/a 0.0%
n/a nfa
nfa 0.0%
nfa 0.0%
nfa n/a

—&—All CLECs

n/a n/a

n/a n/a

OO0 0000000 oo oo
OO0 00 O0O0ODO 0O oo

n/a

Jan-01 ¢

|
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials

(Resale)

August 2001

St. Louis

DS3

Percent Missed Due Dates Due to Lack

Measurement All CLECs SWBT 100%
47-13 # Missed # Missed % Missed % Missed Z-Value 90% 1
Due Dates | >30Days | >30Days | >30Days
80% T
o] nfa nfa n/:
[0} nfa nfa nf 70% 1
0 nfa nfa nf
0 nfa n/a n/;
0 nfa nfa n/;
40% +
0 n/a nfa nla
0 n/a nfa n/a
0 n/a nfa n;
o} n/a nfa n/a
o] nfa n/a
0% -+
o} o Q
& &
0 A
......................................................................... ﬁ e

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 4

May-01 ¢

Jun-01 &

Jul-01 ¢

Aug-01

ISDN - BRI
AlCLECS SWBT 25%
# Missed # Missed % Missed % Missed Z-Value
Due Dates | > 30Days | >30Days | > 30Days 20% 1
3 0 0.0% 20.0% i
[} 1 16.7% 0.0% |
2 0 0.0% 0.0% 15% A
3 0 0.0% 0.0%
. .0%
2 0 0.0% 0.0 10% |
0 0 n/a Q.0%
0 0 n/a 0.0%
3 0 0.0% 0.0% 5% 1/ .
0 Q n/a 0.0% \
Q o} nfa 0.0% .
0% +-
0 o} nfa 0.0% o o
[oB =]
o] 8] n/a 0.0% P
T TR Q
......... & 3

- PR

Nov-00 4

Dec-00 ¢

Jan-01 ¢

Feb-01 &

Mar-01 ¢

All CLECs

SWBT

Apr-01 &

May-01 ¢

Jun-01 @

Jul-01 ¢

Aug-01

# Missed # Missed % Missed % Missed Z-Value
Due Dates | > 30 Days | > 30 Days | > 30 Days
0 ¢] nfa nla
0 9] n/a n/a
o} o] nfa nfa
o] ¢} n/a nfa
o} 0 nfa n/a
0 o] n/a nfa
1 1 100.0% 0.0% 4.90
0 0 nfa n/a
0 0 n/a n/a
0 6] n/a nfa 0% .
0 0 nfa nfa nfa o o
0 o 1 3
& O

Nov-00 4

Dec-00 ¢

Jan-01 ¢

Feb-01 4

Mar-01 4

Apr-01 4

May-01 ¢

Jun-01 ¢

Jui-01 &

Aug-01

All CLECs

# Missed # Missed % Missed % Missed Z-Value
Due Dates | > 30 Days | >30Days | >30Days
o} 0 nfa 20.0% n/a
o] a n/a 0.0% n/a
0 o] nfa 0.0% nfa
o] 9] nfa 0.0% nfa
0 0 nfa 0.0% n/a
) 0 nla 0.0% )
[¢] o] n/a 0.0% \
0 0 n/a 0.0% 5% 1+ .
0 o nfa 0.0% \
0 0 nfa 0.0% L
0 0 n/a 0.0% 0% g é
ALl o} WO n/a ;,'“ %
w ]
12 Mo. Total 0 o}

271 - No. 47d

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 &

Apr-01 ¢

May-01 ¢

Jun-01 &

Jul-01 ¢

Aug-01

—<4—— Al CLECs

——AllCLECs

—&— All CLECs

——Ali CLECs




PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Specials (Resale) St. Louis

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

Digitai Subscriber Lin

e (DSL)

R R DN A A AR DO D00BD R DE DO O R 00 00OCDT SRR GO0 RO IO ORODRBIOTNINOONHDORNCHIDIOCAN
VGPL
{ Measurement All CLECs SwBT 100%
{1 a7.17 #Missed | #Missed | % Missed | % Missed | Z-Value 90% 1
Due Dates | > 90 Days | > 90 Days | > 90 Days a0% 1
0 0 n/a 0.0%
1 0 0.0% nfa 70% 1
0 o} nfa 0.0% n/ 60% T
0 0 n/a 0.0% nj s 4+ ] e SWEBT
o 0 nia 0.0% nf: —<—AIICLECs
0 0 nfa 0.0% n 0% T
0 o nfa 0.0% n; 30%
o] 0 nfa 0.0% 20% ¥
0 0 n/a 0.0% n/: 10% 1
0 0 n/a 0.0% n: 0% » N
0 0 n/a nfa o -
0 0 2 2
RSN R 8 K
1 [}

100%

Measurement : All CLECs SWBT
47 -18 # Missed # Missed % Missed % Missed Z-Value 90% +
Due Dates | > 90 Days | > 90 Days | > 90 Days 80% +
0 a nfa 0.0% n/a
0 0 nfa 0.0% nag] O® T
o] 0 nfa 0.0% nfa 60% 1
0 0 n/a 0.0% nfa 50% + T SWBT
0 0 na 0.0% 40% 1 ——All CLECs
0 0 n/a 0.0%
0 0 nfa 0.0% 30% T
0 ¢ nfa 0.0% 20% 1+
¢} 0 nla 0.0% 10% {_
0 0 nfa 0.0% N . "
0% —0—¢—0—0—4—0—0¢—40—>
0 0 a 00% na 8 8 885 5555 5 5 5
0 0 n/a 0.0% n/a & § 3 ¢ = £ 5 & ¥ S 3 2
2 g o 2 & 8 & = <« £ 3 5 2

Ds1

All CLECs SWBT 4 100%
# Missed # Missed % Missed % Missed Z-Value [ 90% +
Due Dates | > 90 Days | > 90 Days | > 90 Days 4} 80% 1
0 0 n/a nfa n/a
0 0 n/a nfa 70% T
0 0 nfa n/a 60% T
o] 0 nfa n/a 50% + 0 e SWBT
0 0 nfa nfa 20% - —4&— Al CLECs
0 o] nfa nfa
0 o] nla n/a 30% T
o} ¢} nfa nfa 20% +
9} [u] nla nfa 10% 4+
0 0 nfa nfa
0 0 a wa A e e & v sy
0 0 / a 23 38 2238 2% 2 2%
3 § 8 28 s 2 2 2 £ 3 3 2
0 0

12 Mo. Totall

271 -

No. 47e

All CLECs SWEBT 100%
# Missed # Missed % Missed % Missed Z-Value 90% +
Due Dates | > 90 Days | >80 Days | > 90 Days so% 1
0 0 n/a 0.0% nfaf: L
0 0 n/a nla n/a_E 70%
0 0 nfa 0.0% nfaff 60% +
0 ) nla 0.0% afl e L | [T
0 ol nia 0.0% nia —— Al CLECs
0 Q nfa n/a nfa 40%
0 0 nfa 0.0% nfa i
0 0 n/a 0.0% n/af
0 o] nfa nfa n/a g
o} o] nfa nfa nfa N L L n " " n R "
0 o ria e s & s s g
0 0 va 23332888 %% % ¢ 3§
$ 62 &8 8§ ¢ 2 < § 3 3 2




PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Specials (Resale) St. Louis

All CLECs SWEBT
# Missed # Missed % Missed % Missed Z-Value
Due Dates | >90Days | > 90 Days | > 90 Days
nfa nfa nfaf

nla nfa n/a

nfa n/a nla

n/a n/a n/a 50% A - SWBT

—4—AlICLECs

nfa n/a nfa
n/a nfa nfa
nfa nfa n/a
nfa nfa n/a
nfa n/a na

O 0O 00000000 oo
O O O O 0 O O O O o o0 O

nfa nfa n/a Y e a
0% *———————¢ ——r—4—
nfa nfa nfa e o o o = - = - = -
y y e ¢ 9 9 9 9 9 9 2 9 Q@ 9
n/a n/a -t > & c 9 = = > ¢ 3 @
z Q 8 <] @ I} o (0 2 & 3 3 3
» © z o 5 o =z < = S5 7 &

ISDN - BR!

2 Al CLECs SWBT 18%

# Missed # Missed % Missed % Missed Z-Value 16% 1

Due Dates | > 90 Days | > 90 Days | > S0 Days
3 0 0.0% 0.0% ooofq % T
6 1 16 7% 0.0% 1.40F] 920
2 0 0.0% 0.0% 000f] o L
3 0 0.0% 0.0% coold T V0 Qe SWBT
2 0 0.0% 0.0% 0.00 8% T —4—AlICLECs
0 0 n/a 0.0% nfa 5% &+
0 0 n/a 0.0% n/a
3 0 0.0% 0.0% 000l 4% T
o] o] nfa 0.0% nfa 2%
0 o] n/a 0.0% n/a
0 0 na 0.0% | T e ey r I
0 0 n/a 2§ % ¢ 228 T3 % 29

§8 28 8 ¢ 2 2§83 3 2

e
©

ISDN - PRI

All CLECs SWBT
# Missed # Missed % Missed % Missed Z-Value
Due Dates | > 90 Days | >90Days | > 90 Days
nfa n/a n/a
nia nfa nfa

nfa nia n/a
nfa n/a nfa .- SWBT
nfa n/a n/a —&—— Al CLECs

nla n/a nla

0.0% 0.0% o00ff 0% T
n/a nfa n/a 20% L
nfa nla n/a 10% 1

nfa nla nfa

Nov-00 ¢
Dec-00 4
Jan01 &
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
May-01 ¢
Jun-01 ¢
Jul-01 @

iOOOOO—'OOOOOO

o O 0O 0O 0000000 oo

Aug-01

UNE Loop and Port Combination - ISDN
All CLECs SWBT

# Missed # Missed % Missed % Missed Z-Value
Due Dates | >90Days | >90Days | >90Days
nfa 0.0% n/a
n/a 0.0% nfa
n/a 0.0% nfa

nfa 0.0% wabll e d b deee---
n/a 0.0% nia —4—— Al CLECs
n/a 0.0% n/a

nfa 0.0% nfa
nfa 0.0% nia
n/a 0.0% n/a

O 00 00 000000 O

._OOOOOOOOOOOO

n/a 0.0% n/a

0% 40— 0—¢—0—0—¢——¢
n/a 0.0% nfa Q o 2 © T = = = = = = «
nia e 9 g 9 g 9 9 9 3 9 g Qg
a + > 31 [=1 =} = s Ea c 1 (=]

[+] a E]
o o <} o I} [ S ] S 3
w O Z A -5 u = < s 5 2 g

271 - No. 47f



PERFORMANCE MEASUREMENT TRACKING

August 2001

All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
0 nfa 8.50 n/a
0 n/a 18.14 n/a
0 n/a 13.10 n/a
0 nia 10.83 niaf;
0 nfa 13.10 n/a
0 nia 11.91 n/a
0 nfa 7.50 nla
0 n/a 9.00 nfa
a nia 8.20 nfa
0 nfa 1.00 nfa
0 n/a 4.80
0 n/a 4.75

o

St. Louis
Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities
DO RO DO B RSB DO DB BOBOBOBIBEDD BB DD B DB
VGPL
AllCLECs SWET 9.0
# Missed Avg. No. Avg. No. Z-Value 8.0 -
Due Dates of Days of Days :
0 nfa 400 nal] 70
1 1.00 nia naf] 60 | p
0 nfa 4.00 n/af; '
0 nia 400 vaf] 50T P I o SWaT
0 nla 320 nafi 4.0 1 ! —e—AllCLECSs
o] nfa 520 nfa .
0 nfa 6.00 nfa
o] n/a 7.62 nfal
0 na 7.83 nal
0 nfa 756 nlaf:
] nia nfa nfa g
0 i n/a 7.00 n/a

——AiICLEGs

DDS
Measurement All CLECs SWBT
48 - 03 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days

Oct-00 ¢

Nov-00 ¢
Jan-01 ¢
Mar-01 ¢
Apr-01 &
May-01 ¢
Jun-01 ¢ -
Jul-01 ¢

Dec-00 ¢
Feb-01 ¢

Aug-01

nfa
nfa
n/a
n/a
nia
nfa
n/a
nfa
nfa
n/a
nia

n/a
nfa
nfa
nfa
n/a
nfa
n/a
nfa
nia
nfa
n/a

nia

nia

cflc c o oo oocoocooo

DS

nfa

—&—AllCLECs

o~ ° —t——®
—— - "
o - = =
8 8 ) 2 & & 5
5 3> & > & 5 0O
° B [ a 5 3 3
o =z w s = <

WBT
—&— All CLECs

:W'e'asurem AllCLECs SWBT 30.0
4 48-04 #Missed | Avg No. | Avg.No. | Z-Value
Due Dates of Days of Days 250 4+
0 n/a 7.00 n/:
o] n/a nfa nafd 200 4
0 nfa 5.00 n/:
0 n/a 28.00 n/ 150 %
0 nfa 8.00 n/
0 nfa nfa LIE] 100 L
0 nfa 1.00 nfa
0 nfa 5.00 n/a
0 nla nla nfa S0t
0 nfa n/a
] n/a nfa 00 o
0 Z
...................... 0 SIS éb)

271 - No.

48a

Feb-01 ¢~
May-01 ¢




PERFORMANCE MEASUREMENT TRACKING

August 2001
St. Louis

All CLECs
A # Missed Avg. No.

Due Dates of Days

Avg. No
of Days

Average Delay Days Due to Lack of Facilities

!VOOOOOOOOOODO

ISDN - BRI

—&—— Al CLECs

All CLECs

# Missed Avg. No.
Due Dates of Days

SWBT
Avg. No.
of Days

12.33
38.33
15.50
267
9.00
nfa
nfa

n/a
nfa

QO OO0 O WO RN NN D W

15.80
7.82
9.27
8.41
413
4.00
4.86
3.29

| Measurement
: 48 - 07

1SDN - PRI

All CLECs

# Missed Avg. No.
Due Dates of Days

SWBT
Avg. No.
of Days

o c o oo - 00 oooo

UNE Loop and Port Combination - iISDN

Measurement
48 - 08

All CLECs

# Missed Avg. No.
Due Dates of Days

SWBT
Avg. No.
of Days

Z-Value

n/a
nfa
nfa
nfa
nfa
n/a
nia
n/a
nfa
nfa

15.80
7.82
9.27
841
413
4.00
4.86
329
6.27
3.00
4.00

n/a
nfaf;

271 - No.

Nov-00 ¢

—&— All CLECs

Qct-00 <‘
Nov-00 «L

Dec-00 +

Jan-01 4

Jun-01 ¢ «

—— All CLECs

Nov-00 ¢

—&—All CLECs

48b

Dec-00 ¢




PERFORMANCE MEASUREMENT TRACKING August 2001
St. Louis

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates

VGPL

All CLECs SWBT

# Missed Avg. No Avg. No.

Due Dates of Days of Days
2.00 5.90
1.50 28.60
7.10 947
4.26 21
30.25 3411 . ——AIICLECs
91.50 292
26.00 263
217 7.08
n/a

Oct-00 4
Nov-00 +
Dec-00 4
Mar-01 4+

All CLECs

# Missed Avg. No.
Due Dates of Days of Days

n/a 19.00
nfa 27.28
n/a 25.82
nfa 13.53
n/a 17.16 . —&— AllCLECs
nfa 16.73
nfa 782
n/a 10.67
n/a 277
nfa 2.18
n/a 7.20
n/ 3.42

410 O 0O 00 OO0 C O o0 o

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 @

DDS

4 Measurement All CLECs SWBT

{ 49-03 17 Missed | Avg No. | Avg. No.
Due Dates of Days of Days

n/a n/a

nfa n/a
nfa nfa

nia nfa

nfa —— All CLECs

nfa
n/a
n/a

Nov-00 ¢
Dec-00 4
Feb-01 4

JOOOOOOOOOOOO

o

All CLECs SWBT

# Missed Avg. No. Avg. No

Due Dates of Days of Days
n/a 7.00
n/a 9.00
n/a 17.67
20.50 .
8.00 ’ —— Al CLECs
3.00
1.00
5.00
nfa

nfa

I
o

n/a

[Dooooooo—looo
Sep-00
Oct-00 &
Nov-OOT
Dec-00 4+
Jan-01 J

271 - No. 49a



PERFORMANCE MEASUREMENT TRACKING

August 2001

St. Louis

Provisioning Specials (Resale)

All CLECs

# Missed Avg. No
Due Dates of Days

nfa

- BRI

Measurement
49 - 06

Ali CLECs

SWBT

# Missed Avg. No,
Due Dates of Days

Avg. No.
of Days

12 10.75
14 40.14
7.78
3.50
6.75
47.50
n/a
28.00
1.00
1.50
10.00

©

o W o = O M B~ b

13.056
20.35
10.53

9.00
3263
74.58
12.67
4333
11.80
14.48
18.21

ISDN - PRI

All CLECs

SWET

# Missed Avg. No.
Due Dates of Days

Avg. No.
of Days

1 34.00
61 9.36
nfa
nfa

n/a

n/a

nfa
n/a

n/a

nfa
1.08
nfa
81.78
10.92
237.00
3.88
nfa

n/a

UNE Loop and Port

Combination - ISDN

All CLECs

SWET

# Missed Avg. No.
Due Dates of Days

Avg. No.
of Days

Z-Value

n/a
n/a
n/a
nfa
nfa

nfa

nla

OO0 OO0 00000 e o o

13.05
20.35
10.53
9.00
3263
74.58
1267
4333
11.50
14.48
18.21

12.24

nfa
nfa
n/a
nfa
nfa
nfa
n/a
nfa

—&— All CLECs

Nov-00 +

Dec-00 4

Jan-01 4
Feb-01 +
Mar-01 4

—— All CLECs

Dec-00 ¢

Jan-01 -}-’

271 - No. 49b

Nov-00 ¢

Dec-00 &

Mar-01 ¢
Apr-0t <L
May-01 ¢

Jun-01 &

—— All CLECs

- SWBT |}
—&— All CLECs




PERFORMANCE MEASUREMENT TRACKING

August 2001
St. Louis

Maintenance - Specials (Resale)

All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore
4 3.55 12.33
4 9.43 10.94
12 2.58 7.03
19 4.35 8.15
20 5.26 652
8 238 7.07
19 264 7.62
10 2.36 6.92
712 7.99
429 8.08
14,53 891

7.13

DSL (Digital Subscriber Line)

All CLECs SWBT/ASI
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
0 nfa 28.74 nfa
0 nfa 37.37 nfa
4] nfa 46.45 nia
0 nfa 7126 nfa
0 n/a 56.91 nla
Q nfa 47.04 nla
0 nfa 57.57 nfa
0 n/a 25.68 naf
0 n/a 27.37 nia
0 n/a 1474 nfa
o} nfa 16.22 nfa
0 n/a 15.37
n/a 47.16

Mean Time to Restore {(Hours) - Dispatch

0.0

———All CLECs

Sep-00

Oct-00 +
Nov-00 -‘-
Dec-00 +
Feb-01 +
Mar-01 -‘-
Apr-01 4+
May-01
Jun-01 +
Juko1

Aug-01

Sep-00

¢

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Apr-01 ¢

Mar-01

Aug-01

DS
Measurement All CLECs SWBT
52-03 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

0 nfa n/a ntafi
0 nfa 403 n/a
0 nfa n/a nfaf:
4] nia 297 nfa;
0 na 423 nfa
0 nfa 267 n/a
0 nla n/a nfa
1 1.93 2.01 -0.05
0 n/a 6.19 nfa
0 nfa 1.92

0 n/a 1.75

0 9.83

.

Nov-00 ¢

271 -No. 52a

All CLECs SWBT X

# Trouble Mean Time Mean Time Z-Value 40 4_
Reports to Restore to Restore !

1 0.25 1.70 -3.53k 35

0 n/a 234 nfaf: |

0 n/a 3.22

o] nla 2.89

0 nfa 2.91 2.0 4

0 nfa 3 i

0 n/a 219

0 nla 1.31

1 0.33 329

0 n/a 2.89

0 nfa

0 nla

2

—&—All CLECs

——All CLECs




PERFORMANCE MEASUREMENT TRACKING

August 2001
St. Louis

Maintenance - Specials (Resale)

Mean Time to Restore (Hours) - Dispatch

DS3

] Measurement

All CLECs

52-05

# Trouble Mean Time
Reports to Restore

SWBT
Mean Time
to Restore

n/a
nia
n/a
n/a
nfa
nfa
n/a
nfa
n/a
nfa
nfa

0.70
0.22
n/a
1.00
n/a
nfa
nia
n/a
n/a
nfa
nfa

—&—All CLECs

12 Mo. Total

:,OOOOOOOOOOOO

Oct-00 ¢
Nov-00 ¢~ _
Dec-00 Jr
Jan-01 ¢ - -

Feb-01 4

ISDN

- BRI

Measurement

All CLECs

52

# Trouble Mean Time
Reports to Restore

SWBT
Mean Time
to Restore

Apr-01 ¢

14
8
5

10
7
9

17

13

19

1

13

9

2.78
1.50
453
2.34
215
721
1.90
3.02
3.10
6.04
3.43

4.50

6.03
575
7.76
482
6.29
5.30
7.08
5.54
431
565

——AlICLECs

ISDN

- PRI

QOct-00 +
Nov-00 +
Jan-01 4
Feb-01 1+

AllCLECs

# Trouble Mean Time
Reports to Restore

SWBT
Mean Time
to Restore

Mar-01 4+

Apr-01 4

May-01 +

Jun-01 +

JN—‘OONOO—'&—*—‘O

n/a
Q.02
1.05
0.23
092

nfa

nfa

nia
nfa

3.47
222
464
1.43
3.50
337
3.56
3.36
215
419
2.05

214

Combination - 1S

—— Al CLECs

D

Nov-00 +

All CLECs

# Trouble Mean Time
Reports to Restore

SWBT
Mean Time
to Restore

Jul-01 4

o o oo coo0oooooo

nia
n/a
nfa
nfa
nfa
nfa
nfa
n/a
nfa
nfa
nfa
n/a

6.03
5.75
7.76
4.82
6.29
5.30
7.08
554
431

5.65

—4—All CLECs

271-No. 52b

May-01 ¢




PERFORMANCE MEASUREMENT TRACKING August 2001

St. Louis

Mean Time to Restore (Hours) - No Dispatch

Maintenance - Specials (Resale)

Measurement All CLECs
52-09 # Trouble Mean Time Mean Time
Reports to Restore to Restore

nfa 4.90
nla 262
2.89
nfa 0.86
nfa 245
nfa 3.32
n/a 137
1.74
nfa 0.93
nfa 1.68
el

—&—All CLECs

O O O O = OO0 Q0 O =+ OO0

Nov-00 ¢
Dec-00 ¢

)

12 Mo. Total

ubscriber Line)
Measurement All CLECs SWBT/ASI

5 # Trouble Mean Time Mean Time
Reports to Restore to Restore
n/a 8.60
n/a 44.84
nfa 16.78 !

nfa 89.36 3 P N M

nfa 3489 3 . —e—AllCLECs
nia 51.76
nfa 37.93
nfa 114.91
n/a 3539
nfa
nfa

Jul-01 ¢!

,:OOOOOOOOOOOO

Aug-01

All CLECs
# Trouble Mean Time Mean Time
Reports to Restore to Restore
nfa 0.23
nfa nfa
nfa 0.81
n/a 018 2 [ N
nfa 0.16 —&—All CLECs
nfa 0.14
nia 016
nia 0.02
nfa 0.18
nfa 0.16
nfa 0.18
nfa 0.28

O O O 0O 0O 00000 o O

|

Oct-00 ¢
Dec-00 ¢
Feb-01 ¢

51
Measurement All CLECs sSwBT :
52-12 [ # Trouble Mean Time | Mean Time Z-Value H
Reports to Restore to Restore
nfa 027 nfa

nfa 014 nfa H

n/a 0.30 nfa
n/a 0.33 n/a
nfa 067 niaf;
n/a 0.92 n/a
n/a 0.14 naf;
n/a 031 niaf;
nfa 025 nfaf:
n/a 0.21 nfaf;
n/a 0.20 naf;
n/a 055 njaf;

—&—All CLECs

COoOO0OOCcCOoOO0DO0OQ0CO0o0oO0o

271 - No. 52¢



PERFORMANCE MEASUREMENT TRACKING August 2001
St. Louis

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

Measurement i All CLECs SWBT
52-13 # Trouble Mean Time Mean Time

Reports to Restore to Restore
nla nfa
n/a nfa

Sep-00;
Oct-00f
Nov-00 ]
Dec-00
Jan-01E
Feb-01
Mar-01
Apr-01
May-01 f
Jun-01
Jul-01

n/a nfa
nfa nia
nfa n/a
n/a nfa
n/a nfa
nfa nfa

—&—All CLECs

nfa
nfa nfa

n/a n/a
nia

Ofj]o ©O O 000 0o o0 oo O

All CLECs SWBT

# Trouble Mean Time Mean Time

Reports to Restore to Restore
nfa 1.44
n/a 097
nfa 0.53
nfa 0.76
0.54
nfa 0.63
n/a 0.72
0.75
1.12
1.34

—&—All CLECs

Jul-01 4

Sep-00 .

Oct-00 ¢
Nov-00 ¢
Dec-00 4
Jan-01 4
Feb-01 4
Jun-01 4

OHEIN O - O 2 0O 0O GO 0 oo

12 Mo. Total

Measurement All CLECs

52-15 ] # Trouble Mean Time Mean Time
Reports to Restore to Restore
n/a nfa
n/a 1.84
n/a 1.44
nfa 0.88
n/a 045
nfa 249
nfa 0.57
n/a 0.58
nfa 0.88
n/a 0.02
n/a 0.98
nfa

——All CLECs

1o 0o o 0o oo 0o o0 o oo

Apr-01 ¢
May-01 ¢
Jun-01 ¢~
Jul-01 ¢

Nov-00 ¢
Jan-01 ¢

Q

§

UNE Loop and Port Combination - ISDN
Measurement All CLECs SWBT

52-16  F{ #Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 2
n/a 144 nfaf;
nfa 0.87 nla
nfa 0.53 n/a
nfa 076 n/at] .
nfa 054 naf! . - ] —&—All CLEGs
nia 0.63 naf: )
nfa 0.72 nfa
n/a 0.75 nfa
nfa 1.12 nia
n/a 1.34 n/a
n/a 0.80 nia
1.28 n/a

0 0000000000

271 - No. 52d




PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Specials (Resale) St. Louis

Repeat Reports (%)

VGPL
Measurement All CLECs SWBT
53-01 # Trouble # Repeat % Repeat % Repeat 16.0%
Reports Reports Reports Reports ]
4 0.00% 14.80% 83f] 14.0%
4 0.00% 14.81% -0. 12.0%
13 0.00% 11.08%
19 15.79% 11.83%
20 0.00% 11.15% . 8.0%
8 0.00% 10.18%
19 5.26% 12.50%
9.09% 13.76% 44FE]  4.0%
0.00% 12.37% . 20%
16.67% 15.21%
0.00% 10.89%
6.67% 13.37%

18.0%

10.0%
—<4— Al CLECs

6.0%

0.0%

- 0 2 0 2 2 00 WO oo

Oct-00 ¢
Mar-01 4+
Jun-01 4

l 12 Mo. Totall
DSL (Digital Subscriber Line)

| Measurement All CLECs SWBT/ASI
# Trouble # Repeat % Repeat % Repeat 40.0% 1

Reports Reports Reports Reports
16.06% 35.0% 1

45.0%

n/a
nfa 35.42% 30.0% 4
nfa 39.53%
nfa 37.47%
nia 38.14% 20.0% 1
nfa 35.00%
nfa 15.73%
nia 8.50% 10.0% 1
13.08% 1 50% -
0.00%
1.22%

25.0% A

——AIlICLECs

15.0%

Jul-01 @

0.0%

O 0 00 000000 oo
0000000000 o0

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
May-01 &
Jun-01 ¢~

AllCLECs 45.0%

# Trouble # Repeat % Repeat % Repeat 4 40.0%

Reports Reports Reports Reports X
0.00% | 35.0%

nla
n/a 0.00% 1 30.0%
nfa 33.33%
nfa 20.00%
nfa 0.00% 20.0%
nfa 0.00%

n/a 0.00% ]
0.00% q 10.0%

25.0%

15.0%

nfa 0.00% ] 5.0%
n/a 0.00%
n/a 40.00%
n/a 16.67%

0.0%

c 0O 0O 0o 2 000000 0

Sep-00

Oct-00 @ - .
Nov-00 ¢
Dec-00 ¢
Feb-01 ¢
Mar-01 ¢
Jun-01 @. .

OO O 0O 0O 0 0O 0O 00O Qoo

DS1
Measurement All CLECs SWBT 120.0%
53.04 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reparts Reports 100.0% ¢
100.00% 25.00% 1?&

n/a 25.00% nfa 80.0% -

n/a 30.00% n/a 4

nla 0.00% vafl  00%

nfa 0.00% nfa

n/a 15.38% nla

nfa 11.11% n/a

n/a 0.00% nfa
0.00% 6.67% -0.27
n/a 23.08% n/a

nfa 8.33% n/a

nla 11.76% n/a

12 Mo. Total | 50.00% 14.73%

—&——All CLECs

40.0%

4
,
[

Jul-01 T o

IOOOOOOOOOOOA

OO0 200 000 Q0O -

Dec-00 ¢
Mar-01 ¢
May-01 ¢ '«
Jun-01 ¢
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

August 2001

St. Louis

==

All CLECs

# Trouble

Reports

# Repeat
Reports

% Repeat
Reports

SWBT
% Repeat
Reports

Repeat Reports (%

)

O 0O 0 0O Q0000 oo o

nla
nia
nfa
n/a
n/a
nfa
nfa
nfa
n/a
n/a
n/a

n/a

0.00%
0.00%
nfa
0.00%
n/a
nfa
nfa

n/a

nia
nfa
n/a

OHO O 0O 0O 000 000 o O

ISDN - BRI

All CLECs

# Trouble
Reports

# Repeat
Reports

% Repeat
Reports

SWBT
% Repeat
Reports

Nov-00 ¢

Feb-01 @

May-01 ¢

Jun-01 ¢

Jul-01 &

45.0%

40.0%

14
8
S

10

12
9

17

14

19

12

13

N RN O RN O =2 N O N =N

14.29%
12.50%
40.00%

0.00%
16.67%
11.11%

0.00%
14.29%
10.53%

0.00%
15.38%

14.46%
16.49%
14.88%
12.87%
9.27%
10.88%
9.85%
9.87%
15.69%

35.0%

30.0%

25.0%

Jan-01 +

Feb-01 +

All CLECs

# Repeat
Reports

% Repeat
Reports

% Repeat
Reports

0O 0 O 0O 0O 00O =00 O

nfa
0.00%
0.00%
25.00%
0.00%
n/a

nfa
0.00%
nfa

nfa

0.00%
19.51%
7.68%
7.69%
6.90%
12.50%
417%
0.00%
5.56%

—#—AllCLECs

—4— A|| CLECs

Sep-00

Oct-00 ¢

Nov-00 4

Dec-00 4

Jan-01 4

Feb-01 #

Mar-01 &

Measurement
53-08

All CLECs

# Repeat
Reports

% Repeat
Reports

SWBT
% Repeat
Reparts

O 000000000 o o

n/a
nfa
nfa
nla
nfa
n/a
n/a
n/a
n/a
n/a
nfa
n/a

14.46%
16.49%
14.88%
12.87%

927%
10.88%

9.85%

9.87%
15.68%
15.61%
12.62%

Sep-00

Oct-00 ¢

Nov-00 T

Dec-00 ¢

Feb-01 ¢

Jun-01 ¢

Jul-01 ¢
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Specials (Resale) St. Louis

Trouble Report Rate (%)

VGPL
Measurement All CLECs SWBT

: ‘l No. of # Trouble Trouble Trouble

Circuits Reports | Report Rate | Report Rate
3,391 4 0.12% 0.40%
3,559 4 0.11% 0.40%
3713 13 0.35% 0.49% :
3,776 19 0.50% 0.37% =y .1 /7 v/ N N T/
3,820 20 0.52% 0.42% ooff —— All CLECs
4,240 8 0.19% 0.36% :
4,342 19 0.44% 0.38%
4,417 1 0.25% 0.43%
4,315 0.14% 0.39%
4183 0.14% 0.41%
3,753 0.03% 0.36%

3,874 0.39% 0.46%

Nov-00
Dec-00 +
Feb-01 4
Jun-01 4

DSL (Digital Subscriber Line)
All CLECs SWET/ASI
5 No. of # Trouble Trouble Trouble
Circuits Reports | Report Rate | Report Rate
n/a 21.23%
nfa 7.76%
nfa 4.24%
n/a 5.22%
nla 5.07%
n/a 2.84%
nfa 0.99%
n/a 0.48%
n/a 0.33%
n/a 0.25% ...
n/a 0.25%
nia 0.43%

20.0%

- SWBT
~—<— Al CLECs

-

O O O O O O 00 0 o o o

Qct-00 ¢
Dec-00 ¢
Feb-01 ¢

O O 0O 00 000 00 oo
Sep-00

: DDS :
{ Measurement AllCLECs SWBT i 35.00%
% 54-03 No. of # Trouble Trouble Trouble
Circuits Reports | Report Rate | Report Rate
0.00% 0.65%
0.00% 0.69%
0.00% 211%
0.00% 3.52%
0.00% 3.57% 15.00% 1
0.00% 2.16%
0.00% 221% 10.00% +
33.33% 2.19%
0.00% 2.94% 5.00% 1 [ S I ]
0.00% 3.68% ’
0.00% 3.65%
0.00%

30.00%

25.00% A

20.00% A SWEBT
All CLECs

Nov-00 ¢

Oct-00 ¢

0.00%

0O o0 o0 <+ 000 0 o0 o0 o0

Feb-01 ¢ !
Jul-01 ¢

LW W W W wWw W W N NR

Measurement All CLECs SWBT
54-04 No. of # Trouble Trouble Trouble
Circuits Reports | Report Rate | Report Rate
12.50% 3.46%

0.00% 6.93%
0.00% 4.27%

0.00% 2.56% e 4 x| [T
0.00% 1.68% 50} " —— Al CLECS
0.00% 5.46%
0.00% 3.81%
0.00% 2.49%
10.00% 6.05%
0.00% 5.20%
0.00% 4.69%
0.00%

OO0 0 2 0000 00O a

Nov-00 ¢
Dec-00 ¢
Jan01 ¢
Feb-01 ¢
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Specials (Resale) St. Louis

Trouble Report Rate (%)

Measurement All CLECs
# Trouble Trouble Trouble

Circuits | Reports | Report Rate | Report Rate
nfa 18.18%
n/a 9.09%
n/a 0.00%
nfa 7.69%
nla 0.00%
nfa 0.00%
nfa 0.00%
n/a 0.00%
n/a 15.38%
nfa 0.00%
n/a 0.00%
nia

—&—All CLECs

O OO0 0000 oo oo o

Jan-01 ¢-~
Jun-01 ¢ << "~

JOOOOOOOOOOOO

o

ISDN - BRI

Ali CLECs SWBT

No. of | # Trouble Trouble Trouble
Circuits | Reports | Report Rate | Report Rate
598 14 2.34% 261%
621 8 1.29% 2.89%
645 5 0.78% 2.23%
648 10 1.54% 1.77%
663 12 1.81% 211%
666 9 1.35% 1.78%
668 17 2.54% 2.10%
14 2.03% 2.43%
2.71% 2.68%
2.33% 2.45%
4.32%
3.81%

; ISDN - PRI
% All CLECs SWBT

No. of | # Trouble Trouble Trouble
Circuits | Reports | Report Rate | Report Rate
2,540 0.00% 0.03%
2,707 0.04% 0.07%
2,755 0.04% 0.04%
2,724 0.15% 0.02%
2748 0.04% 0.05%
2,724 0.00% 0.05%
2,793 0.00% 0.04%
2,841 0.07% 0.04%
2,937 0.00% 0.03%
2,865 0.00% 0.03%
1,569 0.06% 0.03%
0.06%

—o—All CLECs

Sep-00

Oct-00 4
Nov-00 4
Dec-00 4+
Mar-01 4
Jun-01 4+

—4— AllCLECs

N 2 O 0O N O O = B2 2O

Sep-00

Oct-00 +
Nov-00 -+
Jan-01 4+

N

UNE Loop and Port Combinations - ISDN

All CLECs SWBT
# Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate | Report Rate 2
nfa 261% n/af
n/a 2.89% nfaf
nja 223% niaf
nfa 1.77% nfa
nia 211% niaf]
nfa 1.78% nfa
2.10% 4
nfa 2.43% nfa
nia 2.68% naf:
nfa 2.45% nfa
n/a 3.19% nfaf]
n/a 3.26% niaf]

—&— Al CLECs

0000 00000 a

(=R =RNele -l Nl lo R e}

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Jan-01 ¢

Sep-00

271 - No. 54b



PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

August 2001

St. Louis

Average Installation Interval (Days)
A A A AR R A A x At A A AR AR L A AAARAARAR LA

5.0 dB Loop

Measurement
55- 02

1-10 Loops

11-20 Loops

20 +

SRR SOLOADEIEONTODICEODD: KOOEONORHR AR ORI SIS
All Data and Charts - All CLECs Combined
Measurement 8.0 dB Loop &
55-01 1-10 Loops 11-20 Loops 20 + Loops
(Target = 3 Days) (Target = 7 Days) (Target = 10 Days) 2 14.0
#Orders | Avg. Days | #Orders | Avg Days | #Orders | Avg. Days : 120 A
2 3.0 0 nfa 0 nFr
46 3.0 0 na 0 nfaf] 1001
2 3.0 0 nfa 0 nfa 80
5 28 0 nfa 0 nfa g
3 13.3 0 n/a 0 nfa [ 6.0
5 3.0 Q n/a 0 n/a 40
108 3.0 0 n/a 1 10.0 ’
10 29 0 n/a 0 nfa 2.0 A
13 26 0 n/a 0 nfa
59 31 0 nfa 0 nfa 00 T84 i
9 26 1 0 0 na fi 23 31%2% 329 % 2293
o § 2 o & o & 2 s 3 3
27 3.3 1 0 nja o 2 0 5w = = <
12 Mo. Total

(Target = 3 Days)

{Target = 7 Days)

(Target = 10 Days)

# Orders | Avg. Days

# Orders Avg. Days

# Orders | Avg. Days

n/a
nfa
3.0
3.0
40
3.3
3.0
3.0
3.0
nfa

O O & Wb W= N2 00

nfa

<

n/a
n/a
n/a
n/a
nfa
nfa
n/a
nfa
n/a

O 0 00 000 00 o0 o 0

n/a
nfa f
nfa
nfa 3
nfa
nfa 3
n/a
n/a
n/a
nfa |
nla 3

n/a

]OOOOOOOOOOOO

12 Mo. Total

BRI Loop

:{ Measurement
4l 55-03

1-10 Loops

11-20 Loops

20 + Loops

(Target = 4 Days)

(Target = 10 Days)

(Target = Negotiated)

# Orders | Avg. Days

# Orders | Avg. Days

# Orders | Avg. Days

9 5.8
16 5.8
15 31
13 3.1

7 34
24 25
26
29
26
30

nfa
nfa
nfa
n/a
n/a
nfa
nia
n/a

0O 0O 0O 000 o000 oo o

n/a
nla
nfa

0O 0O 0 0O 0 000 00 o0

1-10 Loops

11-20 Loops

20 + Loops

———20 +
Loops

—8—11-20
Loops

% --1-10
Loops

(Target = 3 Days)

(Target = 7 Days)

(Target = 10 Days)

# Orders | Avg. Days

# Orders | Avg. Days

# Orders | Avg. Days

12 Mo. Total

6.8
4.0
6.8
8.9
84
9.1

38
58

53
29
34

S 333333
P O

2
o

n/a
n/a
nfa
nfa
nfa
nfa
n/a
n/a
n/a
n/a
n/a
n/a

271 - No. 55a




PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

August 2001

St. Louis

Average Installation Interval (Days)

All Data and Charts - All CLECs Combined

Measurement
55 - 05

Analog Line Port

All Orders

(Target = 3 Days)

# Orders

Avg. Days f

nfa
nfa
2.0
n/a
n/a
n/a
n/a
n/a

O 0O 0000000~ 00

Analog Trunk Port

All Orders

(Target = 3 Days)

# Orders | Avg. Days

12 Mo. Total

Jul-01
Aug-01

O 0O 0O 00O 0000 o oo

DS1 Dedicated Transport

1 - 10 Circuits

11-20 Circuits

20 + Circuits

Dec-00 4

Jan-01 ¢

Feb-01 &

Mar-01 ¢

4

Apr-01 jb
May-01 ¢

Nov-00 ¢

P

Jan-01 @

Feb-01 @

Mar-01 ¢

(Target = 3 Days)

(Target = 5 Days)

(Negotiated Target)

# Orders | Avg. Days

# Orders Avg. Days

# Orders | Avg. Days

n/a
nfa
n/a
n/a
n/a
n/a
n/a
nfa
n/a

n/a

n/a
nfa
n/a
n/a
nfa
n/a
nfa
n/a
nfa

O 0O o0 0O QC 0O o0 0O 0o o0

DS3 Dedicated Transport

1 - 10 Circuits

11-20 Circuits

20 + Circuits

(Target = 3 Days)

(Target = 5 Days)

(Negotiated Target)

# Orders Avg. Days

# QOrders | Avg. Days

# Orders | Avg. Days

nfa
nfa
nfa
n/a
n/a
nfa
nfa
nfa
nfa

ioooooooooooo

n/a
nia
nfa
n/a
nla
n/a
nfa
n/a
n/a

n/a

©O 00000 OGO o0 oo

n/a

n/a

nfa
nfa
n/a
nfa
n/a
nfa
nfa
n/a
nfa
nia

nfa

O 00000000 C O o

~&— All Orders

—— All Orders
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PERFORMANCE MEASUREMENT TRACKING August 2001
Provisioning - Unbundied Network Elements (UNE) St. Louis

Average Installation Interval (Days)

Al Data and Charts - All C

LECs Combined
Measurement ISDN - PRI
55 - 09 1 - 20 Loops 20 + Loops
(Target = 5 Days) (Target = 10 Days) 10
#Orders | Avg. Days | #Orders | Avg. Days 0.9 1
o] nfa o] n/a 0.8 4
o] nfa o] nfa 0.7 1
0 nfa 0 nfa 0.6 1
0 n/a 0 n/a 05
0 nla 0 n/a 04
. -—B8— 20+
o] nfa 0 nfa
034 Loops
of eal o o
n/a nfa
01 - --%--1-20
0 nfa 0 nfa Loops
00
0 n/a 0 n/a
0 nfa o} n/a
0 n/a 0

l Dark Fiber (Before May-01 BM are 3, 5 and Negotiated)

Measurement 1 - 10 Circuits 11-20 Circuits 20 + Circuits
55-10 (Target = 5 Days) (Target = 7 Days) (Target = 10 Days) 1.0
#Orders | Avg. Days | #Orders | Avg. Days | #Orders | Avg. Days 0.9 1
Q n/a o} n/a o} nfa 0.8
0 nfa o] na o] 0.7 1
0 nfa 0 nfa 0 06
0 n/a 0 n/a o} 0.5 4 ¢ 0+
[o} n/a o} nfa 0 04 Loops
0 n/a 0 n/a 0 0'3 B —11-20
Q n/a o] nia o] : Loops
0 n/a 0 nfa 0 0.21 S ¥ --1-10
0 nia 0 nfa 0 0.1 j Loops
0 n/a 0 nla 0 0.0 —.—r—-—y—.—y—.ﬁ—‘ﬂ—-—!—.—!—.—r“-v-‘—v-_!-.J
0 na 0 nia 0 888855353 %5% 355
Q s > o f=4 el = = > c = o
0 nfa 0 n/a 0 g5 2 & s 2 2 &8 3 3 32
0

erim Number Portability (INP)

Int:
1 - 10 Numbers 11-20 Numbers 20 + Numbers
(Target = 3 Days) (Target = 7 Days) (Target = 10 Days) 1.0 l
#Orders | Avg. Days | #Orders | Avg. Days | #Orders | Avg. Days 3 09
0 nfa 0 nfa 0 n/. 0.8
o] n/a 0 nfa a 0.7 1
o] n/a 0 n/a o] 06 4
o] n/a o] nfa 0 05 |
0
0 nfa o] nfa 04
0 nfa 0 nfa 0 03
4
0 nla 0 nfa 0 )
0 nia 0 nia 0 021
0 n/a 0 nfa o} 01 1
0 n/a 0 n/a 0 0.0 I3 - M- M
0 nia 0 wa 0 888855355553
o 3 > [¥] (= 0 s = > =
0 nia 0 na 0 § 8 2 &8¢ 22 F 3

E
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001
St. Louis

No Line Sharing - Requires No Conditioning

Average Installation Interval - DSL

——All CLECs
------ Benchmark

All CLECs ASI Benchmark
No. of Avg. interval Avg. Interval Z-Value
Orders (Days) (Days}
298 7.21 76.75 221
116 6.33 77.66 133
183 494 nfa -0.06
81 4.19 n‘a
140 4.06 nfa
90 3.92 nfa
Mar-01 182 4.37 nfa
Apr-01 109 4.66 nfa
May-01 107 3.79 n/a
Jun-01 572 4.80 n/a
263 460 n/a 00 T——rt—+
os | 288 g
g & 2 &
2,398

No Line Sharing - Requires Conditioning

Jan-01 4

Feb-01 4

Mar-01 +
Apr-01 +
May-01 ¢+
Jun-01 4
Jul-01 +
Aug-01

12 Mo. Total

| Measurement §:

Line

——AllCLECs
------ Benchmark

All CLECs ASI Benchmark 250
No. of Avg. Interval Avg. Intervai Z-Value
Orders (Days) (Days) 2
67 12.76 nfa 276
23 10.04 nia 0.04
7 19.14 n/a 9.14
Dec-00; 4 8.25 nfa 175
Jan-01 2 850 n/a -3.50
Feb-01 4 850 nfa -1.50
Mar-0t | 7 7.71 na 220
Apr-01 8 8.50 nfa 150
May-01 [ 8 8.00 n/a -2.00
Jun-01 20 8.30 nfa -1.70
Jul-o1 7 8.00 nia 2008 00T+
wa §¢% 8
& o 2 &

Sharing - Requires No Conditioning

Jan-01 4

Feb-01 4

Mar-01 +
Apr-01 ¢+
May-01 4+
Jun-01 +
Jul-01 +
Aug-01

All CLECs ASI
Ne. of Avg. Interval Avg. Interval
Orders (Days) (Days)

Z-Value

nfa

474
3.63
3.42
223
3.47
438
470
4.80
4.88
4.90

n/a
n/af:

—<—All CLECs

Line Sharing - Req

uires Conditioning

Nov-00 4

Mar-01 4

All CLECs ASI
No. of Avg. Interval Avg. Interval
Orders (Days) (Days)

Z-Value 16.0 +

nfa
nla
nfa
n/a
16.00
nfa
nia
n/a
n/a

10.21
9.00
8.00
8.20

n/a
nfa
nfa
n/a
nfa

140 +

120 +

10.0 +.

80 1 -

6.0 +

40 1

20

Sl
-—4—All CLECs

Nov-00 ¢
Dec-00 4

271 - No. 55.1a

Jan-01 +-°

Feb-01 4

Apr-01 ¢
Jun-01 &
Jul-01 ¢

Mar-01 ¢
May-01 @

Aug-01




PERFORMANCE MEASUREMENT TRACKING August 2001
Provisioning - Unbundled Network Elements (UNE) St. Louis

Average Installation Interval - Broadband DSL

No Line Sharing - Requires No Conditioning
All CLECs ASI Benchmark
No. of Avg. Interval Avg. Interval Z-Value
Orders (Days) (Days)

3 Measurement
g 56.1-05

304 ——All CLECs
------ Benchmark|

20 +

10 +

00 t t t +

Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
May-01 ¢
Jun-01 ¢
Jul-01 ¢
Aug-01

ofjo o o o © o o

No Line Sharing - Requires Conditioning
All CLECs AS! Benchmark

No. of Avg. Interval Avg. interval Z-Value

Orders (Days) (Days)

Measurement
55.1- 06

—&—All CLECs
------ Benchmark|

6.0 +

Feb-01 [
Mar-01
Apr-01

May-01
Jun-01

Mar-01 ¢

Feb-01 ¢

12 Mo. Total

Line Sharing - Requires No Conditioni

All CLECs AS|

No. of Avg. Interval Avg. interval Z-Value
Orders (Days) (Days)

—<—All CLECs

Feb-01
Mar-01
Apr-01 £
May-01 f
Jun-01
Jui-01
Aug-01

1 12Mo. TutaIE ]

Line Sharing - Requires Conditioning
All CLECs ASI
No. of Avg. Interval Avg. Interval Z-Value

1 QOrders (Days) {Days)

Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
May-01 ¢
Jun-01 ¢
Jul-01 ¢
Aug-01

] Measurement
] 55.1-08

' ~——4—All CLECs

Mar-01 ¢

Feb-01 ¢

271 - No. 55.1b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001
St. Louis

Average Installation Interval - Voice Over Data

aring - Requires No Conditioning

All CLECs ASI Benchmark
1 No. of Avg. Interval Avg. interval Z-Vaiue
Orders (Days) (Days) L3 T A

30 ¢+

Z-Value

Avg. Interval
(Days)

No. of
QOrders

Avg. Interval
(Days)

0.0 e mmmmmmmm e e e e et e e e e e e e e

80 +

6.0 +

Jul-01
Aug-01

271-No. 55.1¢

12 Mo. Total -i

—&—AllICLECs
------ Benchmark

—&— AllCLECs
------ Benchmark




PERFORMANCE MEASUREMENT TRACKING August 2001
Provisioning - Unbundled Network Elements (UNE) St. Louis

Average Installation Interval for Loop with LNP

All Data and Charts - All CLECs Combined

Measurement Coordinate Hot Cuts (CHC|

55.2-01 1-10 Loops 11-20 Loops 20 + Loops a0
# Orders Avg. Days | #Orders | Avg. Days | #Orders | Avg. Days '

6 4.7 0 n/a 0 nia

5 7.6 0 n/a 0 nfa

g 5.0 1 7.0 0 nfa

5 28 Q nfa o] nfa

1 3.0 1 3.0 0 n/a

14 34 o] n/a 0 nia

14 3.6 s} nla o} n/a

12 3.9 1 8.0 0 nia
5 32 0 nla o nfa
3 3 7.7 0 n/a o} n/a
7 3.t 0 n/a ¢l nia

b
N
!

12 Mo. Total

Measurement
55.2-02

[ 60| o] wa

Frame Due Time (FDT) l
1-10 Loops 11-20 Loops 20 + Loops

# Orders Avg. Days | #Orders | Avg. Days | #Orders | Avg. Days
43 3.4 0 nfa 0 wa i 407 o X X
8 33 0 nia 0 na fi 30 X- .y XXy K
11 45 o n/a 0 nia § 3'2 i
24 33 o nfa 0 n/a 3'0‘
49 3.3 0 n/a 0 nfa 1'5'
102 3.2 0 nfa 0 o
58 36 0 nla 0 i
0.5 4
74 34 0 n/a 0
2.0 +———ri-r—————u-r-r-——a
73 37 0 nla 0 5 G o - - e e = e e =
67 36 0 n/a 0 23 322 2¢ 222 2%
[v} Io%
41 0 na 0 624838 ¢& = <32 352

Percent xDSL-Capable Loop Orders Requiring The Removal Of Load Coils and/or Repeaters

Loops Between 12,000 - 17,500 Feet

:{ Measurement All CLECs ASI
55.3-01 Number of No. Req. % Req % Req
Orders Removal Removal Removal

0.00%
1.89%
4.35%
9.71%
6.49%
14.20%
4.03%
2.80%

Loops Over 17,500 Feet

All CLECs
Number of No. Regq. % Req
Orders Removal Removal Removal

14.29%
0.00%
0.00%
0.00%

13.33%

12.50%

23.08%

20.00%

55.56%

o w e 2N oo o=
Mar-01 4

271 - No. 55.2,55.3



PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

August 2001
St. Louis

Percent (UNEs) Installations Completed Within the Customer Requested Due Date

All Data and Chal
8.0 dB Loop
1-10 Loops 11-20 Loops 20 + Loops 100%
% Install | Benchmark No. % Install | Benchmark| No. % Install | Benchmark |8
3 Days | "Z-Value" | Orders | 7 Days | "Z - value" | Orders | 10 Days | “Z - Value' : 80%
100.0% -5.00 n/a nfa o] na nfaf:
100.0% -5.00 0 na na 0 na nali  60%
100.0% -5.00 o] nfa na 0 na n/a
100.0% -6.00 0 n/a na 0 nfa nia fi
33.3% 61.67 0 nia na 0 n/a na ]
100.0% 5.00 0 nia nia 0 nfa nali
100.0% -5.00 0 nfa 1 100.0% -5.00F
100.0% -5.00 0 nfa v} na nfa
100.0% -5.00 0 n/a 0 n/a nfa
99.2% -4.22 1| 100.0% o] n/a n/a
100.0% -5.00 1 100.0% 0 nfa n/a
98.8% 7] 1| 1o0.0% 0 wa na $—20 +Loops B 11-20 Loops
............... XD - - X-- 1-10Loops [P

BRI Loop (Bef

I

fore May-01 Benchmarks are 3, 7 and 10 Days)

1-10 Loops 11-20 Loops 20 + Loops 100%
No. % Instail | Benchmark| No. % Install | Benchmark |  No. % Install | Benchmark
Orders t 3Days §"Z-Value" | Orders | 7 Days | "Z- Value" | Orders | 10 Days "Z-Value"% 80%
n/a nfa 0 n/a n/a 0 n/a n/af:
n/a nfa 0 nfa nfa 0 na nfa 650%
100.0% -5.00 [ nfa n/a 0 nfa n/a
100.0% -5.00 0 nfa na ¢} n/a n/a 40%
0.0% 95.00 0 nfa nfa 0 na nfa
66.7% 28.33 0 na n/a 0 na na 20%
100.0% -5.00 0 nfa nfa 0 na nfa 0%
100.0% -5.00 0 nfa nfa ¢] n/a nfa 8 2 8 8§ 5 5 S 5 5 5 5 5
100.0% -5.00 31 100.0% -5.00 0 n/a n‘a &'.,, 5 3‘ 06 $ é & é % 3& :5' gn
100.0% -5.00 0 n/a n/a 0 nja nfa » O z o S5 & = = 5 <
o
ot e N I I I I I~ e e
..................... Standard

- -X-- 1-10Loops

DS1 Laop

Measurement [ 1-10 Loops 11-20 Loops 20 +Loops :
56 - 03 % Install | Benchmark| No. % Install | Benchmark |  No. % Install | Benchmarkfj | -ccmeemmmmes =BT o e o B e -
4 Days | 'Z-Value" | Orders | 10 Days| "Z- Value" | Orders | Negotiate | "Z - Value" E
66.7% 28.33 0 n/a nfa 0 nfa :
37.5% 57.50 o] n/a n/a 0 n/a
86.7% 833 0 na n/a 0 n/a
846% 10.38 0 na n/a 0 n/a
85.7% 929 0 nfa na o] n/a
95.8% -0.83 o] nfa nfa 0 n/a
100.0% -5.00 0 n/a nfa 0 nfa
100.0% -5.00 0 na n/a 0 n/a
98.6% -3.55 0 0 nfa
97.7% -2.67 0 0 n/a
-5.00 0 © —— 20 + Loaps —B—11-20 Loops
-3.65 0 0

-« K-+ 1-10 Loops

easurement 1- 10 Loops 11-20 Loops 20+ Loops
56 - 04 No. % Install | Benchmark] No. % Install | Benchmark| No. % Install | Benchmark
Orders | 3 Days | "Z-Vaiue" | Orders | 7 Days | “Z- Value" | Orders | 10 Days | "Z- Value"

33.3% 61.67 Q na na 0 n/a na
62.5% 32.50 0 n/a nfa 0 nfa n/a
62.5% 32.50 0 nfa n/a 0 nfa
29.4% 65.59 0 n/a na 0
56.0% 39.00 0 n/a nfa 0
50.0% 45.00 0 n/a nfa 0
75.0% 2000 0 nfa nfa o]
62.5% 3250 0 n/a nfa o]
90.2% 4380 0 nfa nfa o]
90.3% 4.68 o] n/a na 0
94.0% 1.00 0 n‘a n/a 0
90.2% . 4.85 0 0 naj  n@AEy |  ——AlOrders = -------- Standard
86.0% 0
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

August 2001
St. Louis

All Data and Charts - All CLECs Combined

Analog Line Port

All Orders

No.
Orders

% Install
3 Days

Benchmark
"Z - Value"

na
nfa
100.0%
na
n/a
nfa
nfa

Note: Through

the benchmark is 2 days. After
April 2001, the benchmark is 2 days

Analog Trunk Port

April 2001

Mar-01 ¢

——#— All Orders

Standard

All Orders

Orders

% Install
2 Days

Benchrark
"Z - Value'

Do o 000000 0o oo

nfa
n/a
nfa
n/a
nfa
n/a
n/a
n/a

nfa
n/a
nfa

i Transport

100%

80%

60%

40%

20%

0%

Dec-00 ¢

Nov-00 ¢
Mar-01 @

Jun-01 @

~——— All Orders

Standard

1 - 10 Circuits

11-20 Circuits

20 + Circuits

No
Orders

% Installin
3 Days

Benchmark
'Z - Value*

% Install in
5 Days

Benchmari
"Z - Value"

No
Crders

0O o0 oo 00000000

nfa
n/a
n/a
n/a
n/a
n/a
nfa
nfa

nfa
n/a
n/a
nfa
nfa
nja
nfa
n/a

na
nfa
n/a
na
na
na
n/a

o000 oo Qo0ovoaoo

DS3 Dedicated Transport

n/a
n/e
nfa
n/a
n/a
n/a

oo o0 0000000 oo

—&—11- 20 Loops
Standard

—8—1-10 Loops

56 - 08

4 Measurement :

1-10 Circuits

11-20 Circuits

20 + Circuits

No.
Orders

% Install in
3 Days

Benchmark
"Z - Value"

No. % Install in
QOrders 5 Days

Benchmark
'Z - Vaiue"

O oo oo o0oo0oococ oo

n/a
nfa
n/a
n/a
n/a
n/a
nfa
n/a

n/a
nfa
nfa
n/a
n/a

nfa
n/a
nfa
nfa
nfa
nfa
n/a
nfa
na

O oo oo o000 o oo

n/a
n/a
n/a
nfa
na
n/a
na
na
n/a
na
n/a
L%

O 00 0000000 oo

271 - No. 56b
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Standard

—8—1-10Loops




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001
St. Louis

Percent (UNEs) Installations Completed Within the Customer Requested Due Date

All Data and Charts - Ail CLECs Combined

Standardi

i

| Measurement |i: ISDN - PRI
5.0 E 1-20 Loops 20+ Loops 100% -
No. % Install | Benchmark| No. % Install | Benchmark im0 | ce e e a e a i mes
Orders | 5Days | "Z- Value" | Orders | 10 Days | "Z - Value'
nfa nfa 0 nfa n/a
nfa nfa o} n/a na
na nfa 0 nfa n/a
na nfa 0 na na
na nfa 0 n/a n/a
na nfa 0 n/a nfa
nfa nfa 0 na nfa
nfa o] n/a nfa
nja 0 na nfa
nfa 0 n/a nfa
nfa 0 n/a
na 0 —&-— 20+ Loops - - X- - 1-20 Loops
Q
k Fiber (Befare May-01 Benchmarks are 3, 5 and Negotiated)
1- 10 Circuits 11-20 Circuits 20 + Circuits
% Install in] Benchmark] No. [% Installir] Benchmark] No. |%Installinf Benchmark}y ] ---=--=--=-=-=--=
5Days | *Z-Value" | Orders | 7 Days | “Z-value" | Orders | 10 Days | "z - value" [
0 na n/a 0 na na 0 na nfa
0 nfa nfa 0 nfa nfa 0 na na
0 na nfa 0 na nia 0 na naf;
0 nfa nfa 0 nfa nfa 0 nfa n/a
o nfa na 0 nfa nfa 0 na na
0 n/a n/a o] nfa na 0 na naf:
0 n/a nfa 0 n/a na 0 na nfa:
0 nfa na 0 nfa nfa 0
0 n/a nfa o] n/a nfa o]
] nfa n/a 0 n/a n/a 0
0 nfa n/a o} n/a 0 +— 11- 20 Loops
oo P/a v errrrerreren c ...nla ...... 0 .................. Standard

—8—1-10 Loops

—8— 11- 20 Numbers
Standard

Interim Number Portab {INP)
1- 10 Numbers 11-20 Numbers 20 + Numbers 3
No.  |% Installin| Benchmark| No. [% Instal ir] Benchmark] No. % Instal | Benchmarkl | ____ ____________
Orders | 3 Days [ "Z-Value" | Orders | 7 Days | “Z- Value" | Orders | 10 Days | "Z - Value" }:
0 nia na 0 nfa nfa 0 nfa n/a i
0 nfa na 0 nfa na 0 na n/a
Q n/a nfa 0 n/a nfa o] na
0 n/a nfa 0 nfa n/a 0 na
E 0 nfa na 0 nfa nfa 0 n/a
0 na n/a s} n/a nia 0 a
0 n/a nfa 0 na n/a [+] na
0 nfa n/a 0 n/a nja 0 n/a
0 nfa nfa 0 nfa n‘a o] nfa
0 n/a na s} na n/a ¢] n/a
o] nfa na Q n/a n/a 0 nfa ¢ 20 + Numbers
i e s 0 A 2% 0 - - X- - 1-10 Numbers
o] 0

271 - No. 56¢




PERFORMANCE MEASUREMENT TRACKING August 2001
Provisioning - Unbundled Network Elements (UNE) St. Louis

Percent (lm_Es) Installations Completed Within the Customer Requested Due Date

All Data and Charts - All CLECs Combined

] Measurement £ DSL - No Line Sharing
: 56 - 12 Non-Conditioned Conditioned

No. % nstall Benchmark No. % Install Benchmark
Orders 5 Days "Z - Value" Orders 10 Days "Z - Value"

100.0%
100.0%
100.0%

~—B—- Condition - - ¥- - ‘Non-Cond

Broadband DSL - No Line Sharing
Non-Cenditioned Conditioned
No % Instalt Benchmark No. % Install Benchmark
QOrders 5 Days "Z - Value" Qrders 10 Days “Z - Valug"

12 Mo. Total

Measurement All CLECs ASI|
56 - 14 No. % Install % Install
Orders CDDD CDDD

96.4%
95.1%
99.5%

—8—All CLECs

All CLECs
No % Install
Orders CDDD

—B— All CLECs

271 - No. 56d




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001
St. Louis

wrevere—e—— ves——
All Data and Charts - All CLECs Combined

Voice Over Data - No Line Sharlng

Non-Caonditioned Conditioned +
No % Install Benchmark No. % Install Benchmark |
Orders 5 Days "Z - Value® Orders 10 Days "Z - Value'

—B—Condition - - ¥---Non-Cond ==----"

271 - No. 56e



PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

August 2001
St. Louis

All Data and Charts - All CLECs Combined

Percent Installations completed within the Customer Requested Due Date (CDDD)for LNP With Loop

Measurement

Coordinated Hot Cuts (CHC) and Frame Due Time (FDT} Combined

1-10 Loops 11-20 Loops 20 +Loops
No % Install | Benchmark| No. % Install | Benchmark| No. % Install | Benchmark
Orders | by CDDD| “Z - Value" | Orders | by CDDD | "Z - Value” | Orders | by CDDD | "Z - Value”
7| 100.0% -5.00 o} n/a n/a 0 n/
49 100.0% -5.00 0 n/a h/a 0
13 100.0% -5.00 0 n/a o] n/
82 100.0% -5.00 1 100.0% 0 a%
75 98.7% -3.67 0 n/a 9] nf
167 899 4% -4.40 2 100.0% 0 Vi
273 100.0% -5.00 1 100.0% 0 nf;
237 99.6% -4.58 0 n/a o] n/
245 100.0% -5.00 2 100.0% 0 N/
314 98.1% -3.09 2 100.0% 0 0/
214 98.6% -3.60 [¢] o] N/
3.73 1 0
0

—<— 20+ Loops
- -X-- 1-10Loops

—&—11- 20 Loops

Standard

1-10 Loo

11-20 Loo

No.
Orders

% Install
by CDDD

No. % install
Orders | by CDDD

% Install

Orders | by CDDD

100.0%
100.0%
100.0%

96.9%
100.0%
100.0%

99.0%
100.0%

100.0%
n/a
100.0%
100.0%
hla
100.0%

A DO RNO A 20200

Frame Due Time (FDT)

©C 00 O0O0OO0O0O0 oo
5

—— 20 + Loops
- - X-- 1-10Loops

—8— 11-20 Loops

1-10 Loops 11-20 Loops

No. % Install No. % install [ % Install

Orders [ by CDDD Orders | by CDDD by CODD
43 100.0% o] nfa
Nov-00 8 100.0% 0 nfa
Dec-00 45 100.0% 0 nfa
Jan-01 43 100.0% 0 n/a
Feb-01 144 99.3% 1 100.0%
Mar-01 213 100.0% o] na
Apr-01 133 | 100.0% 0 na
May-01 182 100.0% 0 n/a
Jun-01 278 98.2% 2 100.0%
Juk01 |3 174 98.8% 0 n/a
Aug-01 i 0 nja

12 Mo. Total 3 100.0%!

271 - No. 56.1

—&— 20 + Loops
- - X-- 1-10Loops

—B8—11-20 Loops




